MED-04-015-A

Sixteenth Amendment to the lowa Medicaid Enterprise Core MMIS
Contract

This Sixfteenth Amendment to Contract Number MED-04-015-A is effective as of March 1,
2016, between the Iowa Department of Human Services (“Agency” or “Department”) and
Noridian Healthcare Solutions, LLC (Contractor).

Section 1: Background

The parties are amending the Contract to reflect the delay in Medicaid modernization, with a new
expected “go live” date of April 1, 2016 for implementation of modernization efforts. This
amendment accommodates a change in scope of Contractor services beginning the month of “go
live,” and therefore expected in April 2016, and running through the end of the Contract.

Section I: Amendment to Contract Language. The Contract is amended as follows:

Revision 1: Section 6.1 of the Contract, paragraph beginning, “Notwithstanding the above,” and
ending with “hourly rate referenced in Revision 4,” is hereby amended to read as follows:

Notwithstanding the above, the above payment obligations shall terminate as of April I,
2016. Beginning April 1, 2016, Contractor may invoice the Department $539,116.92 per
month for Operations in the remaining three months of SFY 2016, for a total of
$1,617,350.76. Beginning in July 2016, IHAWP and SSAE costs will no longer be
included, and Contractor may invoice the Departinent $534,497.62 per month for SFY17
Operations, for a total of $6,413,971.44. SSAE is not required for SFY17. In addition to
the above fixed fees, Contractor may invoice the Department a pass through for actual
postage costs incurred. In the event all nine contractually required programmers are not
fully utilized in support of ongoing operational activities, Contractor will reduce the
monthly invoice amount by the unused hours at the then current CSR hourly rate.

Section 2: Ratification & Authorization

Except as expressly amended and supplemented heremn, the Contract shall remain in full force
and effect, and the parties hereby ratify and confirm the terms and conditions thereof. Each party
to this Amendment represents and warrants to the other that it has the right, power, and authority
to enter into and perform its obligations under this Amendment, and it has taken all requisite
actions (corporate, statutory, or otherwise) to approve execution, delivery and performance of
this Amendment, and that this Amendment constitutes a legal, valid, and binding obligation.

Section 3: Execution

IN WITNESS WHEREQF, in consideration of the mutual covenants set forth above and for
other good and valuable consideration, the receipt, adequacy and legal sufficiency of which are
hereby acknowledged, the parties have entered into the above Amendment and have caused their
duly authorized representatives to execute this Amendment.
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